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HOW TO ORDER UNLISTED ITEM @ www.unitedorganics.com.au

1. Order Unlisted Products

a) At this point you should already have logged in and selected some items
that you would like. To order an item that is not on the list click on “Order
Unlisted Products” as shown below.

You are logged in as cusmml!@umedl nics.com.au
Create Orders rl‘ Lists ‘ a‘ Help LDQDE‘

Customer Customer
Dispatch Date Thursday 08 Jul 2010 (Change)

Produce  DriedGoods  Prepacks Product Search
[V Fruit [ Ozganics [ Pre-packs | El

[ Vegetable ™ Dairy Order Unlisted Products
" Egas ™ Dried Fruit. Nuts & QOlives

[T Juice, Water etc

[T Chocolate, Licorice etc

" Potata & Comn Chips

™ Flour, Rice, Sugar, Honey etc

[ Coffee & Drinking Chocolate

" Tinned Beans & Tomatoes

[ Dog Food & Poultry Feed

I Other

Click on a category or department name to view its products. To view

multiple categeries as one list, tick the corresponding boxes then click Go.

" Display hidden Products
Sort By IDepartment_ Category. Descriptinnj @ I Display all ordered

Praducts Clear Changes | Checkout = |
- Apple Fuji 3
Layer - *
117 R . AA 565.00/ Carton E3)| [=] cartan | r

12kg cartons
- Annle Fuil

b) A new window will open (see image below).


http://www.unitedorganics.com.au/

~Organics

Cust Custi
Hstamer omer Create Orders  Query Orders) Lists’) My Account) Access’ Help)) Logout!

Dispatch Date Thursday 08 Jul 2010

Order Unlisted Products
Product Description Quantity  Unit

< Cancel Changes Clear Changes | Add to Order = |

Customer Feedback
Click HERE to s=nd feedbad:

c) Inthe area “Product Description” - write in the item that you would like.
Please make it specific with all relevant details of the product. The
description does not need to be perfect, just enough for our staff to be
able to figure out what item you want.

d) Inthe area “Quantity” — input the quantity that you would like of the item.

e) Inthe area “Unit” — input the unit value. For example Kilogram, carton,
each, jar, bottle, bag etc

f) Here is a sample of what a completed form would look like (see image
below)



Custamer Customer You are logged in as :usmmer@unmzdl nics.com.au
: Create Orders ers\ Lists \ Account Hel ul\
Dispatch Date  Thursday 08 Jul 2010 .

Order Status~ Open
Order Mumber 22720

Order Unlisted Products
Product Description Quantity  Unit
ICthoIate almonds 180g I 5 IBag
IF'arsnip kg I 1 Ikg
IF'ineappIe 1 each please large I 1 IEach
| | |
| ! |
! | |
! ! |
! | |
| ! |
| | )
| | 1z
< Cancel Changes | Clear Changes | Add to Order = |

a. In this example | have ordered Chocolate coated almonds 180g
bags and | want 5 of them and they come in a bag. | also want
Parsnip by the kilogram and | want 1 of them meaning 1 kilogram. |
also wanted one large pineapple — our staff will make any
adjustments required once we receive your order.

g) Once you have finished entering all of the items you would like, click “Add
to Order>" at the bottom of the screen. See the image below for an
example of what it will look like in your shopping cart. Any other purchases
you have will also show in the shopping cart — in this example | only have
unlisted items. Please ignore the “Not Available” text on your unlisted item,
this is just stating that the item currently is not available but once our staff
receive your order they will check and see if we can add this item to your
order.



United._
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Customer Customer
Dispatch Date  Thursday 08 Jul 2010
Order Status Open

Order Number 22720

You are lo, d in as customen@unitedorganics.oc
Croate Ordors) (GUSTTERISR) (50) (A ALLSaR) (RS0 i)

Sort By | Department, Category, Description x| EI Clear Changes | Update Order

- Chocolate

;::;'g;nds Mot Available I 5 [z] Bag
- Parsnip kg Mot Available | 1 E kg

- Pineapple 1 each please .

s PP P Mot Available  [#][ 1 [=] Each

Cancel Order | Clear Changes | Update Order

Delivery Address Delivery Reference Invoice Reference
Staff | E
[ Set as Default
H
Please Prices are current at time of order. < Add to Order

Note Due to market fluctuations prices and availability are subject to change

Now you can finish shopping or continue to the checkout to review your order.

Thank you for taking the time to read these instructions and | hope that it has
assisted you with using our website.

If you have any questions don’t hesitate to contact our friendly staff:

PHONE & FAX

Phone: 07 3278 5997
Fax: 07 3278 5998

EMAIL

General Enquires: organics@unitedorganics.com.au
Order Enquires: orders@unitedorganics.com.au

Please understand that we are a wholesaler and we DO NOT sell to the public,
only wholesale accounts will be approved. If you would like to find a retail store
near you please look through our "Go Organic" guide.
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